
Customer Services Asst
PT 

Customer Services
Assist 

Chief Executive Officer

Director of Corporate
Services

HR Officer PT x2

HR Assistant 

Customer Service &
Engagement Team

Leader

Corp Services Asst

Finance Officer

Finance Manager 

Finance Asst Finance Asst

Finance Asst

Purchase Ledger Asst
P/T

IT Manager

Senior IT Officer 

IT Officer

 Director of Housing &
Community Services

See Sheet 2

Customer Services
Asst  

Customer Services
Asst PT 

Customer Services
Asst
PT 
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Notes:

WT        Willowacre Trust
Temp     Temporary Staff / Permanent Post
FT         Fixed Term Post
PT         Part Time Post
SEC      Seconded

Director of
Development & Asset

Management

Maintenance Manager Dev & Project
Manager Asset Manager

Senior Technical
Officer 

Tech Officer

Tech Officer 

Tech Officer 

 Factoring Admin Asst 

Asst Repair Officer 

Repair Asst 

Quality Control Officer 

Dev & Project Asst

Asset Officer

Contract & Compliance
Asst

Repair Asst
   PT

Repair Asst

Comms & PR Officer  

Asst Technical Officer (

Director of Finance 
      

Factoring Team Leader

Sen Corp Services
Asst  PT

Finance Officer 
Factoring Income Max

Officer

Asset Assistant 
PT

FT Repair Asst PT

Stock Condition TO

Sen Asset Officer

PT Tech Officer 
Asset Technical Officer 

Repair Asst PT

Customer Service
Assist PT 

Asset Assistant 
PT

Business Info Officer
FT 

Snr Dev & Project
Officer

Repairs Officer 

 PR & Events Officer
FT  

I Robertson Intern
FT 

Press & Comms
Intern

FT 



Housing Officer 

Housing Officer 

Income Max Asst 

Housing Team Leader 
Income Max Team

Leader

Housing Officer 

Income Max Officer Income Max Officer 
P/T 

Income Max Officer
(P/T) 

Asst Housing Officer
Welfare Rights Asst Welfare Rights Asst 

Housing Manager

Housing Team Leader 

Housing Officer 

Asst Housing Officer
P/T

Housing Officer Void Housing Officer 

Estates Officer 

Community Services
Manager

FT Community
Connector PT 

FT Community Hub
Coordinator

Advice Officer -
Energy 

Advice Officer - Money 

Handy Person Asst PT
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Chief Executive Officer 

Director of Housing &
Community Services 

Housing Officer 

Housing Officer 

 Community Worker
PT 

FT
Community Services

General Asst 

 Community HUB
Asst  

Notes:

WT        Willowacre Trust
Temp     Temporary Staff / Permanent Post
FT         Fixed Term Post
PT         Part Time Post
SEC      Secondment

Retirement Asst PT 
Retirement Asst PT (

Retirement Asst PT Retirement Asst PT 

Retirement Asst PT 

Housing Officer 

Assistant Housing
Officer 

Handy Person Asst 

 Income Max Officer

Asst Housing Officer
 

Housing Officer 

FT Advice Asst -
Energy 

Handy Person 

 Income Max Officer

FT Income Max Asst 

Retirement Asst PT 

Income Max Central
Support Officer

Welfare Rights Officer (
P/T

Community Services
Assistant 

Tenancy Sustainment
Asst 

Info & Advice Officer -
Wellbeing FT

Advice Officer - Digital 

Community Worker 

Support Services
Officer

Community
Development Officer 

Advice Services
Coordinator 

FT Community Worker 

Community Worker
Cycling Project FT 

Community Worker  

Community Worker 

Tenancy Sustainment
Officer FT 


