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Customer App — Registration Guide

1. Tap the register button at the bottom left-hand corner of the screen
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2. To register for the app, you will need your rent account reference number.
You can find this on your rent statement or you can contact customer
service. Click the next button at the bottom right-hand corner to continue.

Have you already received a validation code?

Yes No

Welcome to registration. The best way to
register is with your tenancy number. You can
see where to find it in the image below.

20 April 2022

West of

Scotland
Mr Tenant 0 Housing
0/1 Association

123 Argyle Street
Glasgow
G27PQ

Rent Agreement Reference: 1234567

Do you have your tenancy number?

Yes No




3. Fill in your details and click the next button to continue. Please ensure you
have access to the email you are registering with as we will send you a
code to complete the process.

tenancy number

Surname

Email

Date of Birth

Password

Re-Enter Password

Passwords must be at least 6 characters
long and contain at least 1 lowercase letter
and at least 1 digit, capital letter or symbol.

Previous Next

4. Tap the request validation code button. A validation code will be sent to
your email.

A validation code needs to be obtained
before you can register. Press the button
below to get one sent to your email address:

Request validation code




5. Check your email. Enter your six digit code and press the complete
registration button. You have now successfully registered for the app.
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Please enter the validation code sent to you

705816

Complete Registration

Request New Verification Code
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7. Welcome to the app. There are tabs across the top and bottom which you
can tap into to access different sections of the app.

TENANCY

@ Miss Angie Brown

~~ 0/2, 68, Carlisle Street,
Springburn, Glasgow, G21 1EF

View more >
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Change My Details

Give Notice
Request Permission
Request Exchange

Request Transfer
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