










94%
Stock meeting the 

Scottish Housing Quality 
Standard

93%
2021/2022

84%
SHN Average

86%
Tenants satisfied 
with the quality 
of their homes

86%
2021/2022

83%
SHN Average

3.55hrs
Average time 

taken to complete 
emergency repairs

3.04hrs
2021/2022

3hrs
SHN Average

57%
Repairs completed right

first time

63%
2021/2022

83%
SHN Average

83%
Tenants satisfied 

with the repairs service

83%
2021/2022

83%
SHN Average

10.15dys
Average time taken 

to complete 
non-emergency repairs

11.57dys
2021/2022

7.2dys





4.94
Complaints 

per 
100 homes

2022/2023

3.36
2021
2022

9.91
SHN

 AVERAGE

93%
Tenants who feel we are 
good at keeping them 

informed about services 
and outcomes

2022/2023

89%
SHN

 AVERAGE

93%
2021
2022

96%
Tenants satisfied with 

the opportunities given 
to them to participate 
in our decision making

2022/2023

84%
SHN

 AVERAGE

96%
2021
2022

94%
New tenants 

sustaining tenancy 
for more than 

12 months

2022/2023

92%
SHN

 AVERAGE

92%
2021
2022

88%
Tenants 
satisfied 

with 
overall service

2022/2023

84%
SHN

 AVERAGE

88%
2021
2022





Going further...communities
A community to us is more than just building and managing affordable homes; it is about creating safe, 
socially inclusive, thriving, vibrant communities where tenants want to live. 

Number of cases of anti-social
behaviour reported per 100 homes 
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