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4500
tenanted

homes

1200
factored

properties









96%
stock meeting Scottish 

Housing Quality Standard 
compared to

96%
in 2023/2024

87.2%
Scottish Housing 
National Average

80%
repairs completed 

right first time
compared to

75%
in 2023/2024

87%
Scottish Housing 
National Average

91%
tenants satisfied with 

the quality of their homes
compared to

86%
in 2023/2024

84%
Scottish Housing 
National Average

Average time taken 
to complete emergency 

repairs compared to

average time taken to 
complete non-emergency 

repairs compared to

77%
tenants satisfied 

with the repairs service
compared to

83%
in 2023/2024

86%
Scottish Housing 
National Average





89%
Tenants who feel we are 

good at keeping them 

informed about services 

and outcomes

2024/2025

85%
SHN

 AVERAGE93%
2023
2024

4.8
Complaints 

per 
100 homes

2024/2025

4.1
2023
2024

6.4
SHN

 AVERAGE

93.3%New tenants sustaining 
tenancy for over 12 months.

2024/2025

90.7%
SHN AVERAGE

90.6%
20232024

91%
Tenants satisfied with the overall service

2024/2025

86%
SHN

 AVERAGE

87%
2023
2024





7.13
SHN Average

6.4

Number of cases of 
anti-social behaviour 

reported per 100 homes 

2024/2025

7
2023/2024

80.8%
SHN Average

83.5%

Number of tenants satisfied 
with how we manage 
their neighbourhood 

2024/2025

88%
2023/2024

92%
SHN Average

89.8%

Number of cases resolved 
within locally 

agreed targets

2024/2025

98%
2023/2024





0.49%
2024/2025

0.36%
2023/2024

1.29%
SHN Average

Rent lost 
through 

properties being 
empty  

29.9dys
2024/2025

25dys
2023/2024

64dys
SHN Average

Average 
number of days 

to let 
a property 

92.1%
2024/2025

83.7%
2023/2024

81.1%
SHN Average

Tenants who 
felt their rent 

represents 
good value 
for money

100.8%
2024/2025

Rent collected 
from tenants 

as a % 
of total 

rent due 

99.4%
2023/2024

100%
SHN Average

£1,098,285
2024/2025

£1,092,190
2023/2024

n/a
SHN Average

Gross rent 
arrears 

4.9%
2024/2025

5.3%
2023/2024

6.4%
SHN Average

Rent arrears 
as percentage

of rent due 

56.7%
2024/2025

72%
2023/2024

56.1%
SHN Average

Owners 
satisfied with 

factoring 
service
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